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GANHRI

Global Alliance of National Human Rights Institutions
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CONSUMER PROTECTION CONSUMER PROTECTION
ACT 1986 PROVISIONS ACT 2019

Central Consumer
No separate regulator Regulator Protection Authority
(CCPA) to be formed

Ccomplaint could be filed Complaint can be filed
in a consumer court in a consumer court
where the seller's where the complainant
(defendant) office is located resides or works
No provision. Consumer — consumer can seek com-
could approach a civil court ey pensation for harm caused
but not consumer court liability by a product or service

District: up to 220 lakh
State: 220 lakh to z1 cr
National: above ¥1 cr

' All rules of direct selling

No provision <m> extended to e-commerce
o Mediation Court can refer settlement

No legal provision <> through mediation

M) &6 & & 6T LnMMID & MIui(H & 6T

District: up to 21 cr
State:z1crtoz10Cr
National: Above 210 cr

Pecuniary
jurisdiction

2 THMTL(B L HeubQuw e ummlw 2 evgsermaill 3 nl&ena 2024

91m - Sudan

72m - Syria

6.7m - Dem, Rep. Congo

51m - Colombia

45m - Yemen

35.7m - Other countries

- Mare than 4,5m

- 2m-4.5m

I 500.001- 2m

I 250,001- 500,000
Less than 250,000

No data on this metric The boundaries, names and the designations used on this map do ot imply official endorsement or acceptance by IDMC
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WORLD
AIDS VACCINE

DAY

Raises awareness about the quest for an HIV
vaccine. It honors those working to prevent
HIV/AIDS and encourages global support.
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